DIAMATIX MDR 360°

24/7 SOC & MDR OPERATIONS FOR MSP & MSSP PARTNERS

Offer enterprise-grade MDR and SOC services

without building your own SOC.

Who We Are

DIAMATIX operates a 24/7 EU-based Security Operations
Center delivering Managed Detection and Response (MDR)
services for MSP and MSSP partners worldwide.

We combine continuous monitoring, expert threat
investigation, and a high-touch partnership model to help
service providers deliver advanced cybersecurity services to
their clients.

Our approach integrates human-led investigations,
Al-assisted detection, and our Shield SIEM/XDR visibility
layer to improve detection accuracy and response speed.
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BUILT FOR MSP & MSSP
PARTNERS

Multi-Vendor Security Integration

Works with existing customer security environments.
Integration with major security vendors
Endpoint Detection and Response (EDR)
Network and firewall telemetry
Cloud and identity signals

White-Label or Co-Branded Delivery

Your brand. Our SOC operations.
Co-branded MDR service model
Optional full white-label delivery
Partners retain full client ownership
Flexible service positioning

Competitive & Flexible Partner Pricing
Commercial models designed for MSP growth.
Pricing aligned with partner scale
Flexible SLA tiers
Transparent service structure
Designed to support recurring MDR revenue

24/7 EU-Based SOC

Security operations delivered by experienced analysts.
Continuous monitoring and investigation
Al-augmented alert triage
Human-led threat hunting
Rapid containment guidance

DIAMATIX MDR 360° —
What We Stand For

“We operate security environments,
not just monitoring tools.”

+ Al-augmented detection and alert triage
Human-led threat hunting and investigation
+ Shield SIEM/XDR correlation and visibility
Clear escalation paths and incident ownership
+ Compliance-ready reporting
Direct access to SOC analysts

What Makes DIAMATIX
a Different MDR Partner

(vs Typical MDR Vendors)

High-Touch Partnership

Direct collaboration with experienced
security engineers, clear escalation
paths, and fast operational support.
DIAMATIX works as an extension of
partner teams during investigations
and incident response.

Deep Initial Security Assessment
Every onboarding begins with a
structured review of the client
environment and security stack. This
helps reduce noise, tune detections, and
improve alert accuracy from day one.
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Shield SIEM/XDR Visibility Layer
' Our Shield platform improves telemetry
correlation, investigation workflows,
and reporting visibility across multiple
security tools.

Operational Expertise & Custom Playbooks
iDetection and response workflows are
built from real incident response
experience, supported by custom
detection logic and investigation
playbooks.

Built for Channel Partners

% DIAMATIX strengthens MSP and MSSP
service portfolios while partners retain
full ownership of the client relationship.

MDR 360° — What's Included

Detection &
/ Monitoring
« 24/7 security monitoring
« Al-augmented alert triage

« Shield SIEM/XDR correlation
« Unified security visibility

\ Response &

* Containment
 Incident investigation & validation
« Containment actions guidance

« Remediation recommendations
« Post-incident analysis

Partner Benefits

Instantly expand your security portfolio
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* Win enterprise RFPs with MDR & SOC capability
p Generate recurring MDR service revenue
@ Partner sales and marketing enablement

g No need to build or operate your own SOC

Company Certifications
ISO/IEC 27001 - ISO 9001
Certified by Lloyd’s Register
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Threat
A Hunting

+ Continuous analyst-led hunting

« Custom detection hypotheses

* Investigation across endpoint & cloud
« Optional IT / OT coverage

g Portals &
: Reporting
« Partner Portal service visibility
Security Operations case portal

Monthly MDR executive reports
+ Incident investigation reports

Optional Add-Ons

+ Red Teaming
Real-world offensive security testing

+ Vulnerability Management
Continuous discovery and risk-based remediation

+ Digital Forensics
Incident investigation and evidence analysis

Al & LLM Security
Protection for Al systems and data

+

+ V-CISO as a Service
On-demand security leadership and governance

Team Certifications

Selected certifications from our SOC & MDR teams

Explore MDR 360° partnership options

Partner pricing - Short intro call

Book a short intro call

www.diamatix.com

Explore MDR partnership

info@diamatix.com
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