
DIAMATIX MDR 360° - 
WHITE-LABEL MDR FOR 
MSP & MSSP PARTNERS
Who We Are
DIAMATIX is an Acronis Platinum Service Provider and 
Approved Global MDR Provider, holder of the “Acronis MSSP 
Partner for MDR” recognition, and officially listed as an 
Approved MDR Provider by Acronis.

We operate a 24/7 EU-based SOC and provide MDR services 
to MSP/MSSP partners worldwide — combining continuous 
monitoring, rapid response, and a high-touch partner model.

Trusted · Innovative · Vigilant

What Makes DIAMATIX 
Different Partner 
(vs Typical MDR Vendors)

High-Touch Partnership
Real communication, rapid escalation, 
tailored support — not a “factory MDR”.

Deep Initial Assessment: We always 
start with understanding your clients’ 
environment to reduce false positives 
and improve accuracy from day one.

Shield SIEM/XDR Visibility Layer
Our proprietary XDR platform enhances 
detection quality, correlation depth, and 
reporting clarity.improve accuracy from 
day one.

Purpose-Built for Channel Partners
We do not compete with MSP/MSSP 
partners — we exist to strengthen their 
offerings and help them win more 
deals.

• AI-driven detection and triage
• Human-led threat hunting
• Shield SIEM/XDR correlation
• Full incident response workflow
• Compliance-ready reporting
• Real people you can rely on

Why Partners Choose 
DIAMATIX MDR 360°

Explore MDR partnership options

DIAMATIX MDR 360° — 
What We Stand For
“We don’t just provide MDR — we become your 
silent SOC backbone.”

           White-Label or Co-branded Delivery
Your brand, our SOC.
Our MDR services can be delivered fully white-label or 
co-branded — depending on what fits your portfolio and 
client relationships.

           Competitive & Flexible Partner Pricing
• Commercial terms aligned with partner growth
• Custom pricing based on volume, client type, and SLA
• Designed to maximize partner margin
• Simple, transparent billing

           Built for Acronis Cyber Protect Cloud
• Native MDR correlation with Acronis telemetry
• Threat intel integration
• Multi-stack support (Fortinet, Microsoft, EDR/XDR tools)

           24/7 EU-Based SOC
• Real analysts, not outsourced operations
• Continuous monitoring
• AI-assisted alert triage
• Rapid containment & guidance

Book a short intro call Official Acronis MDR listing

Partner pricing · Short intro call

www.diamatix.com info@diamatix.com
Trusted · Innovative · Vigilant

Detection & Monitoring
• 24/7 monitoring
• AI triage
• Shield SIEM/XDR 

enrichment
• Unified alerts 

Response & 
Containment

• Isolation
• Remediation actions
• Full incident handling
• Guidance for recovery

Threat Hunting
• Weekly human-led 

threat hunts
• Custom hypotheses
• Optional IT/OT 

coverage

Reporting
• Co- branded/White-label 

monthly reports
• Real-time notifications
• Compliance dashboards
• Executive brief summaries

MDR 360° — What’s Included

Partner Benefits
Instantly expand your security portfolio

Win competitive RFPs with strong MDR/SOC 
capabilities

Increase recurring revenue with 
high-margin MDR services

Marketing, sales, and co-branding 
enablement for partners

No operational burden or SOC investment

Optional Add-Ons
Red Teaming
Real-world offensive security testing

Vulnerability Management
Continuous discovery and risk-based remediation

Digital Forensics
Incident investigation and evidence analysis

AI Security
Protection for AI systems and data

V-CISO as a Service
On-demand security leadership and governance

Company Certifications Team Certifications
Selected certifications from our SOC & MDR teamsISO/IEC 27001 · ISO 9001 

Certified by Lloyd’s Register

https://outlook.office.com/bookwithme/user/f9bef07fcbef4558ad9f336691b1feeb%40diamatix.com/meetingtype/PdHUjekIpkOj3p2c0c1rEw2?bookingcode=b75e0225-0958-4edf-aadb-199d2f989bec&anonymous&ismsaljsauthenabled
https://solutions.acronis.com/en-us/integrations/diamatix-mdr/

